THE JANATA CO-OPERATIVE BANK LTD.

H.O.: 32, F.F.,NETAJI SUBHASH MARG, DARYA GANJ, NEW DELHI-110002

| ———
ESTD. 1956
To,
The Branch Head,
Branch Date:
Application for : Registration for Mobile Banking Facility D
De-Registration of Mobile Banking Facility D
Sir,

I/ 'We request you to provide / remove '"Mobile Banking Facility'. The details are as per below:-

Name of Account Holder(s)

Address

Customer ID

Account Number

Type of Account

Mobile Number

Email Address

Terms & Conditions :
1. I/We agree to download the Mobile Banking Application / software namely "Janata Bank".
2. 1/We are aware of the nature of service offered by the Bank and shall pay charges / taxes, as applicable, from time to time.

3. T'am the sole account holder or I have to required mandate to singly operate above stated join account, through Mobile Banking.

4. I/We are solely responsible for all the transactions happening/conducted through mobile number.

5. I/We shall keep and maintain confidentiality and secrecy of the application password / MPIN / any other form ofsecurity/
authentication PIN provided by the Bank. I/We shall not store login password and / or MPIN in any form on the Mobile Handset.

The keeping of complete security of password shall be my / our responsibility.

6. In case of change in mobile number, I shall uninstall/remove the mobile banking application installed in my mobﬂe, for the
maintaining the confidentially and secrecy.

7. In case the mobile handset or SIM is lost by me due to theft or otherwise, I/We shall immediately inform the Bank to cease or
suspend the Mobile Banking Facility.

8. I/We agree and understand that the Bank reserve the right to reject this application or block or withdraw Mobile services, at any
point of time, without assigning any reason.

9. I/We are aware and fully understand that the transactions initiated through mobile Banking application are irreversible & irrevocable
and the Bank shall not entertain any request for revocation of any transaction or stop payment request for transaction initiated through
Mobile Banking Services. I/We shall be solely responsible for the accuracy and authenticity or the transaction request made/effected
by me/us. Further, I/We shall not use Mobile Banking Services for transfer of funds for illegal unlawful activities.

10. I/We hereby confirm having read all the terms and conditions governing the Mobile Banking Services and agree to abide by them.

Signature of Account Holder(s)



Eligibility:

Single Single The Account Holder
Saving Account : Either or Survivor The Authorized Account Holder
0 Jointly opertated Not eligible
| In the name of Individual Single The Account Holder
83;3:_;‘3?5:? A/a::g Proprietory Concern Single The Proprietor |
Partnership Firm Any one of ;l;ftﬁfg‘z:e :Suthorlsed by
Note :

(i)Accounts operated "Jointly" shall not be eligible for this facility.

(i)In case of OD Limits A/cs, for business purposes/HP of currents assets, divergence of fund shall not be allowed.
(iif)If for technical reason the transaction get failed then settlement shall be done in maximum two working days
from the date of transaction. ,

Mandate for operation I Joint/Either or Survivor Accounts:
1. I/We hereby agree to the terms and conditiens specified by the Bank for Mobile Services.

2. The accounts holder Mr./Ms/Mrs. is hereby fully authorized and empowered to operate
the above mentioned account(s) through the mobile banking services offered by the Bank.
3. Any or all transactions carried out by Mr./ Ms / Mrs. through mobile banking services

offered by the Bank shall deem to have been confirmed / ratified by us, for all purpose.

4. This authority shall continue to remain in force, untill I / any of us revoke this mandate by a notice in writing
delivered to the Bank.

Name of the Account Holder(s) / Partner Signature of the Account Holder / Partner

IMPORTANT NOTE : Company & other jointly operated accounts (individual and / or Partnership firms) may at the
discretion of the Bank be considered for providing Mobile Banking Services upon receving consent of all parties and
completion of necessary documentation, to the satisfaction of the Bank.

For Branch Use :- :
The details of the account holder are found correct as per the Bank's record. The application is permitted to subscribe /
de-register Mobile Banking Services offered by the bank.

Signature - Branch Official

Date : - Name:




